Supporting People with Intellectual and
Other Developmental Disabilities

Day Habilitation
Family Support Services
Medicaid Service Coordination
Supported Employment
Residential Services

Imagine a place where your loved one
feels valued as a community member;
a place where they are supported while
learning to become independent; a
place where they are free to show off their
creative expression; a place that offers
the opportunity to hone their talents.

New Hope Community is a place to
learn, where life skills can be immersed
with support professionals that create
environments of innovation. A place
where strengths, talents, personal
direction and accomplishments can be
discovered.

Day Habilitation
We believe that quality of life is greatly affected by engaging in
activity that one finds meaningful. Whether it is your job, your art, or
your exercise, how you spend your days impacts your identity and
sense of purpose. There are two main formats from which our
additional choices flow: The Living Arts Center and the WithOut
Walls Program.
THE LIVING ARTS CENTER
The Living Arts Center provides state-of-the-art
classrooms focusing in technology, fine arts,
greenhouse, athletics and horseback riding
allowing participants to choose from a myriad of
options including swimming, gardening, cooking,
art, music, sports and so much more. The Living
Arts Center staff also lead frequent trips to various
destinations in our region, resulting in a truly varied
and enriching experience.

WITHOUT WALLS PROGRAM
The WithOut Walls program promotes educational
experiences and opportunities within the greater
community –Sullivan County, the Hudson Valley, and
beyond. By engaging in what the community has to offer,
such as parks, museums, libraries and
recreational outlets, individuals are able
to broaden their knowledge base while
cultivating new interests, friends and
social skills.
The WithOut Walls program provides a
structured calendar of events and offers
a person-centered curriculum. We offer
a variety of learning experiences from
art and music classes to gardening and
educational classes. We give back to
the community that gives to us through
volunteerism.
One sterling example is that we have our
own Indie rock band called Bright Woods, whose members
rehearse weekly to prepare for community performances.
Also, every summer we offer the opportunity to spend
a week at day camp, where we enjoy
archery, four wheeling, speed boat rides,
swimming, fishing and more.

“Above all, I enjoy
the satisfaction of
witnessing how music
can inspire such joy
and excitement in
the individuals we
support, putting smiles
on their faces, and
encouraging them to
dance. I’m in awe of
the transformative and
therapeutic aspects of
music.”
- Jesse Towey
(Music Coordinator)

Family Support Services
New Hope Community’s Family Support Services provides
education and advocacy to families and their children
regarding rights and responsibilities. The service assists
parents in understanding their child’s intellectual or
other developmental disability in addition to the benefits
for which they are eligible and the services they can
receive. The agency can directly link parents to service
coordination and supported employment opportunities
and provides assistance with Benefit Applications,
Children’s Behavior Services, Respite Summer Program
and Family Reimbursement Program.

Medicaid Service Coordination
It starts with advocacy. New Hope Community’s
Medicaid Service Coordination promotes exactly
that: person-centered planning, informed
decision making and self-advocacy. Individuals
with intellectual and other developmental
disabilities need support to navigate the system
in order to access services to which they are
entitled. Our team of Service Coordinators is in
the business of understanding and interpreting
these confusing paths toward services. We
are: That familiar face, someone who will
listen, a reference with a sound solution. We
are a second and stronger voice; we provide
guidance; we are an effective and efficient contact to and within the community.
“We are all so perfectly, imperfect. We all uniquely fit a purpose in
this life. In a world where you can be anything, be yourself. I say this
to encourage all to find your purpose and forge ahead. No matter
how small or big a person may dream, my goal is to assist all in
accomplishing their dreams and aspirations.”
– Iesha Ross (Coordinator of Individualized Supports)

Supported Employment
Supported Employment provides people with intellectual and other developmental disabilities the
opportunity to grow, succeed and overcome obstacles in their lives. It helps make a substantial
difference in the lives of those with developmental disabilities who might be overlooked in the
job market. Supported Employment assists in helping people gain acceptance in the greater
community while encouraging them to be productive members in the workforce, while providing
the ability to earn money in the workplace.
SUPPORTED WORK
MISSION
•Provide people with disabilities the
opportunity to grow, succeed and
overcome the
obstacles to employment
•Assist people with disabilities to gain
acceptance in the community
•Encourage and support people with
disabilities to become productive,
employable members of our
workforce while achieving permanent
status in the working world

BENEFITS IN ACTION
•Provides skills necessary for
employment in the community
•Assists people to discover their
potential and capabilities through
teaching and training
•Develops professional relationships
with employers in the community

WHY IT’S LOW RISK
•No fees to employers
•Reduces the hiring risk for most jobs by
pre-screening candidates
•All New Hope Community employees
hired must meet the same standards
expected from non-disabled employees
•Free long-term support is available for as
long as necessary
•Partner with the employer to provide
any training and support necessary for
the individual’s success
•An employee can be terminated if the
arrangement does not work out

Residential Services

A home is a sanctuary – a place to experience
comfort and solace. With over 40 homes, both
on a rural setting or integrated in traditional
neighborhoods within our community, New
Hope Community offers a wide array of living
options providing group living in home settings
and apartments. Focusing on the person, we
provide individualized service delivery for those we
support. Direct Support Professionals assist people with
personal care, clinical support, recreational activities, social
development and community integration. Over 200 people call New Hope Community home.
We continue to expand our services with each coming year and strive to be the premier
organization of service in the field.

OUR MISSION
We challenge ourselves to
enhance the lives of people
with intellectual and other
developmental disabilities

New Hope has always been a model of helping
an individual find their personal GPS; their gifts,
their personal direction, their strength. This is
accomplished through medical supports, clinical
supports, residential supports, social means and
participating in social community-based activities.
And trying to do it in the most integrated setting
recognizing, of course their own self direction.
-James Forbes (Executive Director)

Contact Us
•••
New Hope Community
845-434-8300
info@newhopecommunity.org
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www.newhopecommunity.org

